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13 February 2009

Dear

London Thamesport — Change to Gate Opening Hours.

As you will be aware during 2008, in line with the then increased container volumes,
gate opening was extended to incorporate the Sunday overnight shift.

However, with the current depressed markets reflecting the state of the UK economy,
container volumes are down. This has resulted in reduced haulage requirements and
until such time as we see a reversal of trends the Sunday overnight gate shift will be
removed with effect from Sunday 1* March 2009 and revert to opening 06:00 hours
Mondays, then continuous operation through to Saturday 13:45 hours.

This will be reviewed as and when container volumes return to normal and in the
meantime please accept our sincere apologies for any inconvenience this may cause.

Yours sincerely

le A member of the HPH Group
A Hutchison Whampoa Company



