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10 January 2011

TO WHOM IT MAY CONCERN

Dear Sir or Madam

Re: London Thamesport Change of Executive Information

As you may be aware change of UVI or Port of destination relating to export or
transhipment containers (including late transfer) results in additional park moves
which to date we have absorbed. Previously due to technical problems we have been
unable to capture the necessary information for charging.

Notwithstanding the above we will shortly be in a position to capture this information
and interface for charging. Therefore, effective from Tuesday 1% March 2011 a charge
of £25.00 will be invoiced to the responsible Shipping Line for change of executive
information as outlined above.

The above charge is already listed in our published tariff under Section 5.2.1 (c) but
this will be updated to clarify the actual parameters that will be used, as such this is
issued as an addendum to our published tariff.

Thank you for your continued support and trust you will understand the reasons for
introducing this charge.

Yours sincerely
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John Mobré
HPUK Commercial Manager — Landside Operations.
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