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PORT OF FELIXSTOWE HITS THE ROAD
The Port of Felixstowe has completed a series of
roadshows in the UK and Asia to update shipping
lines, forwarders and end-user customers on
developments at the port and improvements since
the introduction of nGen last year.
Events were held during March in Liverpool,
Birmingham, London, Ipswich, Hong Kong, Shenzhen,
Shanghai and Seoul.
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RAIL CAPACITY ON THE UP

HUTCHISON PORTS SUPPORTS INTERNATIONAL WOMEN’S DAY

Work to upgrade rail connections to the Port
of Felixstowe is nearing completion. The £60+
million scheme by Network Rail, which includes an
additional 1.4 km of track, will increase capacity from
the current 33 freight trains per day in each direction
to a minimum of 45 per day when complete.

To mark International Women’s Day, Hutchison
Ports’ Executive Director, Clemence Cheng met with
UK Maritime Minister, Nusrat Ghani MP, to confirm
the leading port operator’s support for the Women in
Maritime initiative.
Speaking after a ceremonial signing of the Women
in Maritime pledge in the House of Commons
Library, Mr Cheng said:

Signalling upgrades were installed over Easter and
further commissioning work will take place over the
late-May Bank Holiday weekend.

Speaking at the event in Shanghai, Liang Fang,
Commercial Director Port of Felixstowe, said:

Commenting on the works, Robert Ashton,
Operations Director at the Port of Felixstowe, said:

“As an organisation, the Port of Felixstowe is
future-ready, ahead of the curve, and the best
strategic choice for both shippers and shipping lines.
That is why we call it The Port of Britain.

“We are continuing to see strong demand from
customers for rail services from the port. We already
have a greater choice and frequency of rail services
than any other UK port and the new capacity will
ensure that an even greater range of sustainable
transport options will be available to port users in the
near future.”

“Felixstowe is not simply Britain’s biggest, busiest,
and best-located container port: it is also one of the
industry’s foremost innovators, making everyday
improvements. With over 50 years’ experience
setting the UK’s benchmark for efficiency and quality
in shipping, we continue to invest in next-generation
technologies and structural innovations to ensure we
always lead the way in our ever-evolving sector.”

Each freight train can remove up to up to 76 lorries
off the roads. As well as increasing customer choice,
the upgrade works will help to reduce congestion and
pollution across the road network.

“The maritime sector has traditionally been male
dominated. Until only a very few years ago there
were many roles in the UK ports sector with no
significant female presence and women still remain
under-represented in many areas. At Hutchison Ports
we are committed to improving our gender balance.
As well as developing recruitment campaigns
specifically targeted towards women, we are
reviewing employment practices to see how we
can expand flexible working to an increased
number of roles.”

“I want to see more women enjoy a career at sea or
on shore, and the Women in Maritime pledge is just
one fantastic example of the progress being made
in this space.

Nusrat Ghani added: “Our maritime sector keeps
Britain thriving, but it’s missing out on a wealth of
talent.

“It’s great to see companies like Hutchison Ports
committing themselves and leading the way to
bringing women into roles across their businesses,

which will in turn help unlock even greater growth
in the sector.”
Maritime UK’s Women in Maritime initiative
addresses the lack of diversity in the UK maritime
sector and asks organisations to make a pledge to
tackle fairness, equality and inclusion at all levels
throughout their business and the industry.

NEW RAIL SERVICE BY GB RAILFREIGHT
An additional intermodal rail freight service has been
launched from the Port of Felixstowe by GB Railfreight.

MAJOR MILESTONE FOR THAMESPORT CEMENT

The service connects the port with Birch Coppice in the
Midlands and is made up of 33 platforms transporting a
mixture of intermodal containers.
It operates a 5 days a week service.
Commenting on the latest addition, Liang Fang,
Commercial Director at the Port of Felixstowe, said:

PORT OF FELIXSTOWE AND DFDS BOOST
CAPACITY
The Port of Felixstowe and leading Danish ferry
operator DFDS have agreed to increase roll-on/
roll-off (ro/ro) capacity at the UK port by over 40%
through investment in a new linkspan, tractor units
and additional trailer parking facilities.

of years and we are delighted to have agreed a
new contract with them to secure the service at
Felixstowe for another 15 years.
“The new contract includes a significant investment
by Hutchison Ports replacing one of our existing ro/
ro bridges with a modern floating linkspan capable
of handling the latest generation of ro/ro vessels
and creating over 300 additional trailer spaces for
unaccompanied ro/ro traffic.”

Commenting on the move, Clemence Cheng, Chief
Executive Officer at the Port of Felixstowe and
Executive Director, Hutchison Ports, said:
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Niels Smedegaard, CEO & President of DFDS, said:

“As well as being the UK’s largest container port,
Felixstowe is also a key gateway for roll-on/roll-off
trade with Europe. Demand on DFDS’s service to
Rotterdam has been growing steadily for a number

“We are very happy to continue our excellent
relation with the Port of Felixstowe and
their ro/ro staff. We are very excited about this

John Smith, Managing Director of GB Railfreight added:
“We’re thrilled to be putting on this new service, which
will be running on a daily basis. It is demonstrative of
the wider sea change we are seeing in the rail freight
industry, as the UK moves from its industrial roots to
become a service and consumer- led economy. This is
reflected in the fact that intermodal traffic now accounts
for approximately 36% of rail freight industry wide.

Clemence Cheng added:
“This investment is driven by our long-term
confidence in the ro/ro route between Felixstowe
and Rotterdam. We are seeing increasing interest
in both ro/ro and short sea container connections
at all three of our UK ports as shippers seek to
minimise risks to their supply chains resulting
from Brexit.”

Rail services are also run from Felixstowe to Glasgow,
Manchester, Liverpool, Leeds, Teesport, Birmingham,
Doncaster, Selby, Hams Hall, Wakefield, Ditton
(Widnes), Rotherham and Cardiff.

// 4 //

NEW REMOTE CONTROLLED RTGS AT THE PORT OF FELIXSTOWE
The Port of Felixstowe has taken delivery of
its first remote-controlled Rubber Tyred Gantry
cranes (RTGs).
The four electric-powered cranes were built by
ZPMC in Shanghai and are the first of eight similar
machines to be delivered over the next few weeks.
The port also has two remote controlled ship-toshore gantry cranes currently undergoing testing
before being deployed in full remote mode.
Commenting on the latest equipment, Stephen
Abraham, Technical Director at the Port of

// 5 //
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is ideally
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model.”
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ome see the North Sea as a boundary or
barrier. Shippers and shipping lines tend
to see it as a bridge, or connection, for
transport and trade.

It’s against that backdrop that the ports of Felixstowe
and Harwich, facing each other on either side of the
Orwell estuary, provide the ideal gateway for freight
heading to and from Europe.
Geography is on their side. As the haulage market
deals with the double challenge of driver shortages
and frequent road congestion, and environmental
concerns move ever higher up the agenda, trade
patterns are changing.
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Near the M2 and the M20, highly competitive,
congestion-free and well placed to serve London,
the South East and beyond, London Thamesport
has possibly one fault – excessive modesty.
So, let’s hear it for London Thamesport, a
shipper’s dream and a success story that has
been in the shadows for too long. “People are
often not aware that we are here,” says London
Thamesport commercial manager Mike Hallows.
“But as our services and volumes build up, we
believe that our time has come.”

#15

‘READY FOR ACTION’

Those with a long history in the industry probably
associate Thamesport with its days as a deepsea
container port that broke the mould back in the
1990s, trialling and putting into place automated
systems that were way ahead of the rest.
However, moving into the 2000s, deepsea lines
began to relocate to Felixstowe and elsewhere.
It was time for Thamesport to reinvent itself.
“Since 2010, there has been a transformation
of the port, and we are now handling shortsea
container services and general cargo too,” says
Mike. “We are making the most of our existing
infrastructure, which includes our 650-metre
deepwater quay, 470-metre rail terminal, quay

cranes and yard cranes, warehousing and reefer
facilities.
“We have a reliable team of stevedores, fully
trained and multi-skilled, we achieve 25 container
moves per hour per vessel and, for container
hauliers, our turnround time from gate-in to
gate-out is just 20 minutes.”The main two
operators using London Thamesport are
A2B-online and Containerships.
The Netherlands-based A2B provides three
sailings per week to and from Moerdijk, with the
508 teu A2B Future carrying 120-140 containers
per ship per sailing. The crossing takes 14 hours,
allowing plenty of time for Customs clearance
and other formalities to be completed during the
voyage.

As Rob Mittelmeijer, Freight Commercial Manager
for Stena Line, explains: “In collaboration with
Harwich International we have developed a system
whereby drivers are enabled to use the time on
the vessel to complete their rest hours on board
and/or in the port. We have also created special
procedures geared towards the special demands of
the transportation of pharmaceutical products and
high value goods.”

In all cases, the longer sea crossing also provides the
advantage of more time for paperwork to be cleared
during the voyage. The benefits are translating into
growing demand for Ro/Ro services at both ports.
DFDS is preparing for a major upgrade of its services
out of Felixstowe. Ro-ro capacity at the port is
being increased by 40% through investment in a
new linkspan and more trailer space; DFDS will be
introducing bigger ships with more capacity.
“We can see where we are heading and we need
space to grow,” says Mark. “Following consecutive
annual record growth year on year (12% in 2015,
6% in 2016 and 8% in 2017), we have reached near
maximum capacity and cannot grow much further.
“Volumes in 2018 reached the same as in 2017
and, after negotiation with the port, we are now
undergoing a major upgrade of terminal facilities to
allow berthing and operation of larger vessels and
also to provide more terminal space – an extra 161
trailer spaces by June 2019, the opportunity to add
another 150 later if needed.”
the present vessels will be replaced, with the third
continuing to operate alongside the larger ships.

‘Value-added’ services are also vital, says Mark.
DFDS has a facility for checking trailers for any
damage as they are unloaded, for example. “We
can do repairs onsite of lights, etc., and we can
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there has been a transformation of the
port, and we are now handling shortsea
container services and general cargo too.”

“We are now handling five reliable, regular
lo-lo services per week, and expecting that to
increase,” says Mike Hallows.
An important development is the recent
completion of a dredging programme at the port,
to provide 14.5 metres depth alongside. Although
this was particularly aimed at the general cargo
sector, it is also a valuable offering for the
container sector.

Helsinki-based Containerships stepped up its
operations into London Thamesport late last year,
with the addition of a second weekly service, to
and from Gdynia.

But there is more. Apart from its trimodal
connections, Destin8 system and 60 reefer
points (and the ability to provide more), London
Thamesport has something rather unique for
a shortsea port – a fully functional Border
Inspection Post (BIP), registered with Defra and
ready to be used as required post-Brexit.
“We have the scope and capacity in all aspects
of the port to receive new services and to handle
an increased volume of containers in the yard,”
says Mike. “Whether you are talking about gate
access, reefer points, examination facilities or
yard space, we are ready. Our customers A2B and
Containerships are very reliable.

“A2B controls its own assets in ships, trucks and
containers; via a cost-efficient and innovative
value proposition, we offer cost leadership in an
operationally excellent environment.”
With the Brexit question forever in the
background, he says A2B offers full control of
formalities with transparent procedures and
the flexibility to add capacity where needed to
anticipate any pressures.

“If EU goods suddenly become ‘third country’ and
new rules are imposed regarding examination,
we are not going to be congested. We have the
infrastructure and knowledge here already. We
are inventory-linked, and we will benefit from the
Transitional Simplified Procedures (TSP) that will
be available.”
There are four 40,000 sq ft warehouses within
the port area. Three have tenants, while the
fourth is partly used by the port for value-added
services, with 30,000 sq ft still available. A fifth
warehouse, just outside the ISPS fence, provides
another 35,000 sq ft.
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How best to explain what Destin8 does? Imagine
a virtual spider’s web. Destin8 is at the centre of
the web and, from there, the strands connect and
interconnect with port operators, shipping lines,
logistics providers, shipping agents, hauliers, rail
companies, Customs and other statutory agencies
such as Port Health, the Department for Transport,
Trading Standards (amongst others). Real-time
information flows back and forth and all relevant
(and authorised) parties can securely access the
network and check the position, status and next
steps of specific containers or cargo.

When MCP’s system was originally created at
Felixstowe in the mid-1980s, it was to solve
problems with Customs clearance at the port
and to provide a single point of contact for all
partners in the logistics chain. The ‘Port Community
System’ concept MCP pioneered has since then
revolutionised the flow of imports, exports and
transhipments at ports, inland clearance locations
and airports throughout the world.

Destin8, as the cog in the middle, provides vital
functionality for vessel/voyage processing, Customs
declarations, imports/exports, transhipments, road/
rail transportation, inland clearance, dangerous and
polluting goods, maritime statistics, waste reporting
and public domain tracking facilities.

Today, Destin8 is used by 17 ports in the UK. Nearly
75% of the country’s containerised maritime trade
is processed through Destin8. Its customer base, of
more than 1,000 companies, includes all the major
shipping lines. The system has more than 3,000
daily users.

Given ever-growing volumes of cargo being handled
and associated information required, the alternative
to Destin8 would be a paperchase of nightmare
proportions and, inevitably, long delays. Destin8
processes more than 350,000 electronic messages
a day. Swift and smooth supply chains depend
entirely on the swift and smooth flow of real time
information.

What does Brexit mean in all of this? In terms of
Customs clearance and other checks, Destin8 has
up to now mainly focused on processing non-EU
goods. It’s worth remembering, however, that EU
goods were also part of the mix until the Single
Market was established in 1993 – and MCP was
busy processing those too, before that date.

its facilities and people, it has unlocked new
opportunities and enabled growth in the booming
south-east Asian economy.
In January 2019 HPT officially opened a new
state-of-the-art facility, Terminal D, at the port.
Already attracting some of the world’s largest
ocean going container vessels, Terminal D’s
world leading remote control technology, coupled
with Hutchison’s nGen operating system will
significantly boost Hutchison Ports Thailand’s
operational efficiency and productivity, heralding a
new era for Thailand as a global shipping hub.
Terminal D is one of the world’s first container
terminals fully equipped with remote control
technology for all of its quay cranes and yard side

rubber tyred gantry cranes. It will be the largest
and most advanced deep sea container terminal in
Thailand, with the capability of handling some of
the world’s largest ocean going container vessels
currently in operation.
The initial phase of Terminal D is now officially
open for operations, offering a combined total
of 400 meters of berth, 3 of the world’s largest
quay cranes and 10 supporting rubber tyred gantry
cranes. A further batch of 3 quay cranes and 10
rubber tyred gantry cranes arrived on 29 January
2019 and will be brought into operation over the
course of the coming months.
On full completion, Terminal D will operate a total
of 1,700 meters of berth, with 17 quay cranes

and 43 remote control rubber tyred gantry cranes
all using remote control technology, and adding
an additional 3.5 million TEU. This will increase
the container handling capacity at Laem Chabang
Port by approximately 40% to 13 million TEU. The
adoption of remote control technology will bring
enhanced safety, efficiency and productivity for
shipping lines and other port users.
In November last year, Hutchison Ports Thailand
welcomed the largest ever container vessel to berth
in Thailand by being the first terminal operator in
the country to handle a container vessel with a
length overall of in excess of 350 meters when the
Ocean Network Express’s ONE COLUMBA called at
Terminal D.

If there is a ‘No Deal’ scenario, all EU imports will
require a Customs declaration into the UK, using
the same processes as for ‘Rest of the World’
imports. Destin8 has issued advice on this basis.
“In the event of a Day One No Deal (D1ND), cargo
brokers should, by default, use ‘TX’ (Rest of World)
status on the Destin8 manifest instead of ‘C’ for EU
cargo,” says Steve.

Everything
must be
electronically linked
to the port so there
is a digital record
of everything that
happens. Destin8
can facilitate that.”

The importer/forwarder/customs agent would then
be required to submit a frontier declaration as they
would for Rest of World cargo, or remove the goods
from the port using Internal Movement in
Temporary Storage (IMiTS). All import frontier
declarations would be required to be submitted
via a community system provider (such as Destin8),
and onwards to CHIEF, HMRC’s system which records
the declaration to Customs of goods by
land, air and sea.

“We will provide import declaration functionality
via Destin8 to help in the facilitation of frictionless
traffic flows through our ports,” says Steve. “We
are also able to provide an importer badge, which
will enable the trade to complete non-inventory
linked Customs declarations UK-wide. There has
been an uptick in demand for this, although a lot of
people are sitting in the wings waiting to see what
is going to happen.”

MCP general manager Steve Lamb says:
“Given all the claims in the media that the industry
is not prepared for Brexit, we would like to get the
message across that we certainly are prepared.
We have contingency plans of our own to
facilitate the flow of information. Yes, of
course it isn’t going to be ‘business as usual’,
but we are ready.”
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Formed in 2006, Hutchison Ports Thailand
was set up to consolidate the management of
Hutchison Ports’ terminal operations companies
at Laem Chabang Port. These include both
Thai Laemchabang Terminal Co., Ltd. (TLT),
and Hutchison Laemchabang Terminal Limited
(HLT). With the backing of Hutchison Ports, and
a commitment to continued investment in both

Speaking at Terminal D’s grand opening ceremony
at Laem Chabang, Stephen Ashworth, Managing
Director – Thailand & South East Asia of Hutchison
Ports, said:

increase supply chain efficiency in Thailand by
creating opportunities for further development and
contributing to the Thai government’s vision for
sustainable economic prosperity.”

“Terminal D is now becoming a reality and is
already receiving some of the world’s largest
container vessels. It is a world-class facility and
provides a significant boost to Hutchison Ports
Thailand’s operational efficiency and productivity.
The investments that have been made clearly
demonstrate that Hutchison Ports continues to
be a serious long-term investor in Thailand’s
infrastructure. For the first time in Thailand, container
loading and discharge operations are being handled
by cranes that are equipped with remote control
capabilities. The new terminal will also help to

HPT also operates Terminals A2, A3, C1 & C2,
located at Basin 1 of Laem Chabang Port next
to the Rayong and Laem Chabang industrial and
manufacturing zones which are home to some of
the country’s largest producers and manufacturers.
Excellent road and rail connections to other
industrial areas of Thailand enable swift and
efficient movement of cargo to and from the
country’s hinterland.
HPT uses Hutchison’s award winning state-of-theart nGen technology to control the entire scope
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of its terminal operations. nGen technology is
a comprehensive and fully integrated terminal
operating system developed in-house. nGen
controls and optimises container terminal
operations with pioneered automation engines and
total connectivity, enabling operators to plan and
speed up the movement of goods between the gate
and the quayside. HPT strives to constantly provide
real benefits for both customers and its operations.

The annual throughput capacity at Terminal C1&C2
is approximately 2.4 million TEUs.

is expected to continue the drive towards strong
growth in the future.

Laem Chabang Port’s continued strong growth
is a testament to Thailand’s appeal as an export
hub and gateway to the region. Container growth
in Thailand is strongly correlated to GDP, and the
government’s recently announced plans to start the
Eastern Economic Corridor Development Project

As the current largest terminal operator at Laem
Chabang Port, Hutchison Ports Thailand (HPT)
is committed to delivering the best service to
the customer, through continuous investment in
facilities and technologies that allow the business
to meet the demands of the market.

51 PORTS IN 26 COUNTRIES

HUTCHISON PORTS

Terminal A3 officially commenced operation in
2006. It is a multipurpose terminal and includes
a 350 metre quay equipped with container and
general cargo handling equipment and facilities.
The terminal handles an average of 400,000 TEUs.
Terminals C1&C2 officially commenced operation
in 2007. The terminals include a 1,200 metre quay
equipped with some of the latest technology and
facilities. The newest cranes at the facility are able
to handle the largest vessels that call at the port.
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Terminal
D is now
becoming a reality
and is already
receiving some of
the world’s largest
container vessels.”

By David Wells, CEO, FTA

he UK is an island nation and consequently
90% of everything we buy arrives at our
shores by sea. In this context, Felixstowe
should be seen as a key strategic asset for
the UK economy and its future success.
In 2017, Felixstowe handled the largest amount
of containerised traffic of any port in the country,
handling 41% of all UK containers in both directions.
Of course, shipping lines have other port options
they can use around the nation’s coastline and
the continued growth of this business cannot be
guaranteed - there are several other major container
ports in what is a particularly competitive sector of
the economy. Felixstowe is working hard to maintain
its position as the market leader, including extensive
upgrades to its IT systems and I am delighted to see
it back to its normal strong performance following
some challenging times in 2018.
This is a time of change in the UK policy and
regulatory environment. Brexit poses both
opportunities and challenges for the economy;
however Felixstowe (and indeed the UK ports
sector as a whole) is well placed to handle any
potential disruption caused to the supply chain
by the country’s departure from the EU. We
are already seeing additional shipping routes
becoming available as the logistics industry gears
up for whatever final Brexit outcome is agreed.
There are other issues on the horizon too, which
could have an impact on future port growth and
confidence, including the continued focus on Air
Quality improvement, which will have an impact

on ports in urban areas; and the ongoing EU work
into potentially ending the Container Shipping Block
Exemption regulation, which could lead to a shake
up in the deep-sea shipping market.
As the largest association in the UK representing
the logistics sector with over 17,500 members,
FTA campaigns for funding and policy changes to
support Felixstowe and other container ports. Our
nationwide team of regulatory experts ensures
the logistics voice is clearly heard; for instance,
working with regional and national authorities to
push for better road and rail infrastructure, and
better regulatory conditions for shipping and inland
operators and customers, as well as working for
a compromise solution to Air Quality and market
regulation.

and underpin our economy and society. Through
links with colleges and apprenticeship providers,
the campaign focuses on attracting new talent into
the industry in the face of intense competition from
other industries. And to ensure that the sector
receives the attention and focus of government, FTA
runs a dedicated Water Freight Council that agrees
the association’s policies and guides its campaigns
for the water freight sector – please see
www.fta.co.uk/water for more information.

Water freight is an area with plenty of potential
to answer the challenges of 21st logistics, both
domestically and internationally. FTA represents
companies across the water freight sector
including ports, operators (ferry, coastal and inland
waterways), shippers which rely on water freight to
move their goods and road hauliers, rail operators
and forwarders which move goods to and from
maritime ports. We campaign on behalf of all our
members to maximise the potential of water freight
for the UK as a whole.

While water freight is an established part of the
UK’s logistics infrastucture, there are still plentiful
opportunities for growth which Felixstowe is
ideally placed to capitalise upon. FTA is currently
campaigning to establish and expand world-class
inland connections from Felixstowe and all other UK
ports, to ensure that the nation’s logistics supply
chain remains resilient and interconnected. The
opportunities for interconnectivity this would bring
can generate extensive new business opportunities
for logistics organisations. FTA is also campaigning
for policies to support the short sea, coastal and
inland water freight sectors, to ensure that the
mode remains as robust an option for buyers and
shippers of freight as possible. We look forward
to working closely with Felixstowe port in the
months and years ahead to ensure the port and its
customers keep Britain trading.

FTA is also a founding member of the Think
Logistics campaign, which works to attract, retain
and develop talent to keep Great Britain moving

For more information about the work of FTA, and
to get involved in its lobbying and influencer work,
please visit www.fta.co.uk
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90% of
everything
we buy arrives at our
shores by sea.”
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THE WORLD OF

Thai Laemchabang Terminal Co., Ltd. (TLT) has
been operating at terminal A2, a multipurpose
terminal located at Basin 1 of Laem Chabang Port,
since 2002. The terminal includes a 400 metre quay
equipped with container and general cargo handling
equipment and facilities. On average, the terminal
receives approximately 6 million metric tons of
goods per year and handles an average of 400,000
TEUs. The terminal is also able to handle vessels
with a capacity 50,000 deadweight tonnes.

SWEDEN
Stockholm
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Our team
need to
have awareness
and our testers and
developers need to
understand what
they are handling;
we invest heavily
in training on an
annual basis”
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Hutchison Terminal D Grand Opening
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“We would say – time is of the essence, and they
should get in contact,” says Steve. “We do expect
a rush of applications to join Destin8; we have
developed our online application forms to speed
the flow and will be able to process applications in
two days.”

“Our team need to have awareness and our testers
and developers need to understand what they are
handling; we invest heavily in training on an annual
basis,” says Steve.

HUTCHISON PORTS THAILAND

utchison Ports Thailand (HPT) is the
leading terminal port operator at
Thailand’s largest container port, Laem
Chabang. Situated in eastern Thailand,
just 130 kilometres to the southeast of
Bangkok in the coastal province of Chonburi, Laem
Chabang handled a total of 8 million TEU in 2018,
making it the world’s 20th largest container port.

But here we are, getting into the detail – when that
is Destin8’s specialist area. As the saying goes – if
in doubt, ask. And do not bury your head in the sand
hoping it will all go away!

Meanwhile, MCP continues to refine its services and
focus on staff development. The company has applied
for funding from the Customs intermediary grant for
training to support at least half of its staff in going
through Customs declaration training with BIFA.
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On March 22, HMRC announced that it had
extended its Transitional Simplified Procedures
(TSP) to all UK ports. Destin8 provides two
solutions for TSP usage on Destin8, which are
accepted by HMRC – to allow the continued use of
‘C’ status by the cargo broker against the manifest
or the use of transaction RRE by the cargo broker
or the nominated agent. Under TSP, the customs
declaration will be made within the commercial
records when the goods cross the border and a
supplementary declaration will be lodged by the
deadline stated by HMRC.

A number of ports and terminal operators have
turned to Destin8 to provide inventory linking
alongside its other services.

In 2011, MCP was one of the six founder members
of the International Port Community Systems
Association, which was initially created as a
European body and became international in 2014.
update to any national, European or international
legislation in order to support its clients.
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Under the Union Customs Code (UCC), all ports are
required to have mandatory inventory linking in
place by 2020 – meaning they must have a digital
record of all processes carried out. The UK is
expected to adopt this requirement even when it is
outside the European Union, says Steve. “Everything
must be electronically linked to the port so there is
a digital record of everything that happens. Destin8
can facilitate that.”

SHIP2SHORE #32

R code to download a digital version of
E straight to your smart device.

Harwich has a long history as a ferry terminal. It was
the first port in the UK to combine automatic licence
plate recognition with line scanning technology;
this system includes a drive-through weighbridge,
damage control and security facilities. The port
has two dedicated ro-ro berths capable of handling
vessels up to 240 metres long, and parking for at
least 900 trailers.

Clearly, this is no time to be shy!

n the Westminster ‘Deal or No Deal’ logjam,
anxious shippers have faced uncertain waters
as they try to plan for … well, any kind of postBrexit scenario.

Issue #32
June 2019

On the Hook of Holland route, Stena operates 14
crossings a week each way, also including day and
night crossings. This service is also popular with
passengers and accompanied traffic – truck drivers
have separate facilities on board.

“Cross-docking, added-value, pick-and-pack,
road and rail; there are so many opportunities at
Thamesport.”

Operated by Felixstowe-based Maritime Cargo
Processing (MCP), Destin8 and its predecessor,
FCP80, have been simplifying Customs and import/
export procedures since the 1980s. Over four
decades, it has always been swift to adapt and

SHIP2SHORE

At Harwich, Stena Line remains committed to the
full range of Ro/Ro services; passengers, driver
accompanied and unaccompanied transport. It
operates ten crossings a week each way on the

Rotterdam Europoort route, including both day
and night crossings. The service is focussed at the
unaccompanied market, handling mostly industrial
goods, hazardous cargoes and value-added services
but each vessel can carry up to 12 drivers.

// 11 //

Part of the CMA CGM Group, Containerships
deploys the 298 teu Vanquish on the Gdynia
service. Meanwhile, its weekly Baltic North
Sea service taking in St Petersburg, Helsinki,
Gdynia, Lubeck and Teesport, is served by the
803 teu Jork Ruler, 812 teu Vohburg and 803 teu
Music.

The intention is to grow A2B’s London volumes,
he adds: “We look for potentially one or two
additional sailings into the London area.”

What are the benefits offered by this service
and this route? “Connection to the continental
hinterland from Moerdijk port via barge or train,
or by truck avoiding the Rotterdam ring road,
thus optimising efficiencies,” says Bart van’t Hof,
Group Sales Director at A2B-online.

// 12 //

There is, however, a place where they can find
certainty. It is with Destin8, the system that
provides for the electronic exchange of information
between all port sectors.

OPINION P24 – PEOPLE P26

He is upbeat about any post-Brexit changes: “We
work with Destin8 already. Brexit won’t affect
our ability to ship anything, provided we have the
right information from shippers. All the systems
are available. However, we can’t do that for them,
because they have to do the paperwork. We can only
point people in the right direction.”

London Thamesport’s geography doesn’t change,
either. “We are well placed to service London
and the South East,” says Mike. “We can offer
quick, reliable rail connections steel coil goes
out of the port by rail, and I can foresee more use
of rail in the future. Something shippers don’t
always think about is overall end-to-end costs
and they really should consider this.”

I
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also carrying out transhipment of cargo if goods
have shifted during transit. We also offer an option
to tranship – i.e. if two trailers are part-loaded, we
can consolidate the cargo for onward transport. We
have plug-in facilities on the terminal for refrigerated
produce – we check refrigeration/temperature levels,
and top-up or correct as needed.”

DFDS and Stena both carry a high volume of fresh
produce into the UK. The proximity of the Haven ports
to the growing fields of the Netherlands, coupled
with excellent road links mean that fresh produce can
be loaded late evening in the Netherlands, shipped
overnight, unloaded in the early hours and into the
London or Birmingham markets by 6.00 or 7.00am.
The alternative of a driver accompanied trailer
coming in via the Channel routes involves a six to
seven-hour drive to Birmingham, which ties up the
driver for a day or more. And drivers are at a premium
at the moment, wherever you are.

SHIP2SHORE #32

A2B has planned for the worst-case scenario, he
says, staying aligned with shippers on pre-Brexit
stock volumes, helping them out and remaining
committed to their post-Brexit volumes.
“Potential formalities are well understood and
education on Customs formalities was organised
for the main stakeholders,” says Bart.

FROM A VIRTUAL SPIDER’S WEB
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The same arguments apply at Harwich, where Stena
Line operates roll-on/roll-off freight services to and
from Rotterdam, the crossing time being about eight
hours. Meanwhile, its Harwich-Hook of Holland
service provides another alternative, catering mainly
for driver-accompanied freight. Drivers can work
throughout the day, and then take their rest during
the seven-hour crossing – either by day or night.

“If you break the market down to accompanied
and unaccompanied, the location of Felixstowe
is pretty central if you are running to Birmingham
or London – and it is a lot closer to both than
Dover would be. Felixstowe is ideally placed for
the unaccompanied model,” says Mark Woodard,
UK Manager Agency South for DFDS Seaways,
which runs 16 sailings a week each way on the
Felixstowe-Rotterdam route.

// 10 //
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Both Harwich and Felixstowe have direct connections
via the A14 across to the Midlands and the M6
motorway, or via the A12 towards London and, as
such, the twin ports are well-located to serve both
markets.; you can get anywhere quickly.
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e all know them – the people
who work away in the
background, doing a great job,
delivering consistently excellent
service, but keeping slightly
under the radar. There’s a port like that, too –
it’s called London Thamesport.

Thamesport Cement is continuing to work with
Medway Council and other consultees as their
planning application progresses and hopes to
be operational in 2020.

// 7 //

Work will start in November to build a new floating
linkspan at Felixstowe capable of handling the
latest generation of ro-ro vessels. At present, the
route is served by the Britannia Seaways, Suecia
Seaways and Sealandia Seaways, each with space
for up to 180 trailers. The new linkspan will enable
the introduction in 2020 of the 280-trailer Gardenia
Seaways and sistership Tulipa Seaways; two of

W

Representing a significant investment, the
proposed plant at London Thamesport will have
two mills and be capable of producing up to
485,000 tonnes per annum. It will occupy a 2ha
footprint and create up to 35 full-time jobs. Bulk

The new RTGs will serve Berths 8&9 where an
additional 18,000 TEU of container storage has
been created to meet growing demand at the UK’s
leading container port. The new cranes are electricpowered and capable of stacking containers 6-high
to enable more efficient use to be made of the new
yard area.

Things are no less busy in Harwich. “During a very
busy March we have experienced a considerable
pressure on our operations due to high volumes. We
have been able to offer extra Saturday departures
and, with the professional extra support of the
port, we have been able to give an excellent extra
service to our customers.” added Rob. “Anticipating
the demand for unaccompanied trailers, we have
increased capacity on the Rotterdam Europoort to
Harwich route by 38% in the last few years.”

// 8 //

LONDON
THAMESPORT

“For the drivers, the ergonomics are much
better than a traditional operation. The physical
stress to the drivers’ back, neck and shoulders
will be significantly reduced and the vibrations
experienced as cranes operate will be eliminated
altogether. Operationally, we will be able to

deploy equipment more dynamically to meet
peaks in demand and locating operators, vessel
controllers and supervisors closer to one another
which will lead to improvements in alignment and
communication.”

S

The result: we are seeing greater interest amongst
operators for alternatives to the English Channel
routes and a shift towards higher numbers of
unaccompanied trailers making longer sea crossings,
with shorter road journeys on either side.

FEATURE 1 P8

Felixstowe, said:
“The new cranes represent an important step
towards a greater degree of remote working at the
Port of Felixstowe. Remote working will deliver
benefits for both our employees and our customers.

// 6 //
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ERFECT

Mr Jenkins continued: ‘The existing London
Thamesport facilities provide us with an
excellent location to build our cement
production facility. With an established
deep-water wharf and excellent road access
capabilities, it will allow us to provide
cementitious materials to the important and
growing markets of London and the south-east
of England.”

Following a presentation of the project to Medway
Council last month, Colin Jenkins, managing
director of Thamesport Cement, said: ‘We are very
pleased and excited at the prospect of bringing
to the UK the proven technology that Cem’In’Eu
are utilizing in their other projects in France and
elsewhere in Europe.’

“We are delighted to welcome this latest service
offering from GB Railfreight. The Port of Felixstowe
already offers a wide array of rail services through
our three intermodal terminals and this latest service
supports the range of sustainable transport options
available to port users.”

investment which allows us to further enhance the
high level of customer service that is expected by
our clients. It is also a further step in our striving to
provide necessary capacity to continue supporting
our customers’ trade and business, even in a
possible post-Brexit world.”

raw materials (clinker, gypsum, limestone
etc) will be imported by sea from Europe
and the Mediterranean with finished bulk or
bagged products delivered to Greater London
and South East markets via road transport.

Plans to bring a modern modular cement
manufacturing concept to the UK have moved a
step closer following Thamesport Cement Ltd’s
submission of a full planning application for its
proposed site at London Thamesport on the Isle of
Grain in Kent.

THOMAS LINDEGAARD MADSEN

2SHORE
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Q

As a Captain I have total responsibility
for the safe navigation of my vessel and
the safety and wellbeing of the crew. That
includes all administration of the vessel as
well as the HR management of the crew. In
addition to that, I am Member of the Board of
Directors and a direct link between the fleet
and the Board.

A

Q

A

Describe your Role with Maersk:

A

A DAY IN THE LIFE...
02.00:
Wake up call, go to the bridge and take the command. Approaching the
pilot station and preparing for arrival.

03.00:
Taking pilot on board, then pilotage into the port. In charge of berthing
the vessel together with the pilot, tugboats and all the crew.

What is the Biggest Challenge of your
job?
Leading and managing people.

05:00:
After completion of the mooring operations, receiving the agent and the
authorities on board for completing the arrival formalities.

07.00:

What do you find Most Satisfying about your role?

Small nap, skipping the breakfast.
When I can help a crew member with a problem and later
he/she says “Thank you Captain”.

12.00:
Lunch.

Q

What do you like Best about
working for Maersk?

A

There are so many career
opportunities in Maersk. I have
worked as Project Manager and
Subject Matter Expert on vessel
related IT projects. I feel privileged
when I can talk to the Motorman
in the engine room on board in the
morning and later meet the Board of
Directors in the evening.

QA

Q

Describe your Best Day at
work:

A

The best day at work is a
busy day, with arrival in
the morning and departure in
the evening, full of activities and
all crew doing what they are
supposed to do and more. Then
you can hit the bunk as a happy
Captain, knowing you have a
great team.

QA

Ideal dinner guest?

2018:

Employee elected Member of the Board of Directors in A.P. Moller - Maersk

2011:

Promoted to Captain

2004:

Promoted to Chief Officer

2002:

Joined Maersk Line as 2nd Officer

1996:

Graduated Mate, joined Lauritzen Reefers as 3rd Officer

QA

Ane Mærsk
McKinney Uggla

A

Attending to emails and administrative duties including accounting,
travel booking of on- and off signing crew. Planning ahead and
preparing formalities and pre-arrival documents for the next port.

16.00:
Walk on deck and on the pier with the Chief Officer, inspecting the
ship’s side. Talking to the crew and being available to them.

Dinner, then communicating with my family back home and then early
to bed.

QA

Favourite book?
The Odyssey by Homer

QA

Tiramisu

QA

Seychelles

Favourite meal?

First record bought?

Q

13.00:

17.30:

Favourite film?
Game of Thrones

Wham! “Make it Big”

Last record bought/
downloaded?

Ideal holiday destination?

Nothing Breaks Like a
Heart” Mark Ronson –
Miley Cyrus
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Maritime transport is essential to the world’s economy, with over 90% of the world’s trade
being carried by sea, but few people give much thought to the men and women who make
their living moving the goods we all rely on across the oceans.

CEO COMMENT

I say ‘men and women’ but, historically, it has been mostly men. Even now, women make
up less than 2% of seafarers and the vast majority of them work in the cruise sector. The
picture ashore is not a lot better; the world of shipping is not an exclusively male preserve
but it is a predominantly male environment.
Fortunately, there are a number of organisations actively working to achieve a better
gender balance in our industry. The IMO’s theme for World Maritime Day this year is
Empowering Women in the Maritime Community. This will be reflected by the emphasis on
women of the International Day of the Seafarer on 25 June 2019 which will highlight both
the contributions made by women in the industry and the opportunities available to them.
At a national level, Maritime UK, with the active participation and support of the
Government, has been promoting its Women in Maritime campaign. Hutchison Ports is
proud to be part of this initiative and earlier this year I was delighted to join Shipping
Minister Nusrat Ghani MP in the House of Commons to sign the Women in Maritime
pledge.
There are many ways in which women could be discouraged from joining our industry.
Equal pay should, by now, be a given, but there are other areas, for example culture,
behaviour, working hours and conditions, that can all act as barriers. We all need to do
better.
One development at Felixstowe which I am optimistic will offer more opportunities for
women is the move towards remotely-operated port equipment. We have just taken
delivery of our first remote-controlled yard cranes at Felixstowe having had two quay
cranes delivered last year.
The new cranes are electric-powered and are controlled in an office environment. As well
as providing a safer and more comfortable experience for the operators, remote-control
will help deliver a more efficient and resilient service to customers with lower emissions
helping us deliver on our environmental objectives. The improved working environment will
be equally attractive to women and men, providing an opportunity to attract more women
into the workplace. We will continue working with our operational teams to develop
and hone the skills required to support the move to a greater reliance on remote-control
operations and all the benefits that brings.
This is the latest evolution in a constantly changing sector, one in which Hutchison Ports is,
this year, celebrating its 50th anniversary. The group has come a long way since opening its
first container terminal at Hunghom Dock in Hong Kong in 1969. Now as The World’s Leading
Port Network with operations located globally, we will continue to focus on all aspects of
our operations to ensure that we continue to offer our customers the service they deserve.

Clemence Cheng
Chief Executive Officer
// 3 //
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NEWS
UPDATES

Port of Felixstowe and DFDS Boost
Capacity
The Port of Felixstowe and leading Danish ferry
operator DFDS have agreed to increase roll-on/
roll-off (ro/ro) capacity at the UK port by over 40%
through investment in a new linkspan, tractor units
and additional trailer parking facilities.
Commenting on the move, Clemence Cheng, Chief
Executive Officer at the Port of Felixstowe and
Executive Director, Hutchison Ports, said:
“As well as being the UK’s largest container port,
Felixstowe is also a key gateway for roll-on/roll-off
trade with Europe. Demand on DFDS’s service to
Rotterdam has been growing steadily for a number

of years and we are delighted to have agreed a
new contract with them to secure the service at
Felixstowe for another 15 years.
“The new contract includes a significant investment
by Hutchison Ports replacing one of our existing ro/
ro bridges with a modern floating linkspan capable
of handling the latest generation of ro/ro vessels
and creating over 300 additional trailer spaces for
unaccompanied ro/ro traffic.”
Niels Smedegaard, CEO & President of DFDS, said:
“We are very happy to continue our excellent
relation with the Port of Felixstowe and
their ro/ro staff. We are very excited about this
// 4 //

investment which allows us to further enhance the
high level of customer service that is expected by
our clients. It is also a further step in our striving to
provide necessary capacity to continue supporting
our customers’ trade and business, even in a
possible post-Brexit world.”
Clemence Cheng added:
“This investment is driven by our long-term
confidence in the ro/ro route between Felixstowe
and Rotterdam. We are seeing increasing interest
in both ro/ro and short sea container connections
at all three of our UK ports as shippers seek to
minimise risks to their supply chains resulting
from Brexit.”
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Port of Felixstowe Hits the Road
The Port of Felixstowe has completed a series of
roadshows in the UK and Asia to update shipping
lines, forwarders and end-user customers on
developments at the port and improvements since
the introduction of nGen last year.
Events were held during March in Liverpool,
Birmingham, London, Ipswich, Hong Kong, Shenzhen,
Shanghai and Seoul.
Speaking at the event in Shanghai, Liang Fang,
Commercial Director Port of Felixstowe, said:
“As an organisation, the Port of Felixstowe is
future-ready, ahead of the curve, and the best
strategic choice for both shippers and shipping lines.
That is why we call it The Port of Britain.
“Felixstowe is not simply Britain’s biggest, busiest,
and best-located container port: it is also one of the
industry’s foremost innovators, making everyday
improvements. With over 50 years’ experience
setting the UK’s benchmark for efficiency and quality
in shipping, we continue to invest in next-generation
technologies and structural innovations to ensure we
always lead the way in our ever-evolving sector.”
New Rail Service by GB Railfreight
An additional intermodal rail freight service has been
launched from the Port of Felixstowe by GB Railfreight.
The service connects the port with Birch Coppice in the
Midlands and is made up of 33 platforms transporting a
mixture of intermodal containers.
It operates a 5 days a week service.
Commenting on the latest addition, Liang Fang,
Commercial Director at the Port of Felixstowe, said:
“We are delighted to welcome this latest service
offering from GB Railfreight. The Port of Felixstowe
already offers a wide array of rail services through
our three intermodal terminals and this latest service
supports the range of sustainable transport options
available to port users.”
John Smith, Managing Director of GB Railfreight added:
“We’re thrilled to be putting on this new service, which
will be running on a daily basis. It is demonstrative of
the wider sea change we are seeing in the rail freight
industry, as the UK moves from its industrial roots to
become a service and consumer- led economy. This is
reflected in the fact that intermodal traffic now accounts
for approximately 36% of rail freight industry wide.
Rail services are also run from Felixstowe to Glasgow,
Manchester, Liverpool, Leeds, Teesport, Birmingham,
Doncaster, Selby, Hams Hall, Wakefield, Ditton
(Widnes), Rotherham and Cardiff.

// 5 //
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Rail Capacity on the Up
Work to upgrade rail connections to the Port
of Felixstowe is nearing completion. The £60+
million scheme by Network Rail, which includes an
additional 1.4 km of track, will increase capacity from
the current 33 freight trains per day in each direction
to a minimum of 45 per day when complete.
Signalling upgrades were installed over Easter and
further commissioning work will take place over the
late-May Bank Holiday weekend.
Commenting on the works, Robert Ashton,
Operations Director at the Port of Felixstowe, said:
“We are continuing to see strong demand from
customers for rail services from the port. We already
have a greater choice and frequency of rail services
than any other UK port and the new capacity will
ensure that an even greater range of sustainable
transport options will be available to port users in the
near future.”
Each freight train can remove up to up to 76 lorries
off the roads. As well as increasing customer choice,
the upgrade works will help to reduce congestion and
pollution across the road network.

New Remote Controlled RTGs at the Port of Felixstowe
The Port of Felixstowe has taken delivery of
its first remote-controlled Rubber Tyred Gantry
cranes (RTGs).
The four electric-powered cranes were built by
ZPMC in Shanghai and are the first of eight similar
machines to be delivered over the next few weeks.
The port also has two remote controlled ship-toshore gantry cranes currently undergoing testing
before being deployed in full remote mode.
Commenting on the latest equipment, Stephen
Abraham, Technical Director at the Port of

Felixstowe, said:
“The new cranes represent an important step
towards a greater degree of remote working at the
Port of Felixstowe. Remote working will deliver
benefits for both our employees and our customers.
“For the drivers, the ergonomics are much
better than a traditional operation. The physical
stress to the drivers’ back, neck and shoulders
will be significantly reduced and the vibrations
experienced as cranes operate will be eliminated
altogether. Operationally, we will be able to
// 6 //

deploy equipment more dynamically to meet
peaks in demand and locating operators, vessel
controllers and supervisors closer to one another
which will lead to improvements in alignment and
communication.”
The new RTGs will serve Berths 8&9 where an
additional 18,000 TEU of container storage has
been created to meet growing demand at the UK’s
leading container port. The new cranes are electricpowered and capable of stacking containers 6-high
to enable more efficient use to be made of the new
yard area.
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Hutchison Ports supports International Women’s Day
To mark International Women’s Day, Hutchison
Ports’ Executive Director, Clemence Cheng met with
UK Maritime Minister, Nusrat Ghani MP, to confirm
the leading port operator’s support for the Women in
Maritime initiative.
Speaking after a ceremonial signing of the Women
in Maritime pledge in the House of Commons
Library, Mr Cheng said:
“The maritime sector has traditionally been male
dominated. Until only a very few years ago there
were many roles in the UK ports sector with no
significant female presence and women still remain
under-represented in many areas. At Hutchison Ports
we are committed to improving our gender balance.
As well as developing recruitment campaigns
specifically targeted towards women, we are
reviewing employment practices to see how we
can expand flexible working to an increased
number of roles.”

“I want to see more women enjoy a career at sea or
on shore, and the Women in Maritime pledge is just
one fantastic example of the progress being made
in this space.

Nusrat Ghani added: “Our maritime sector keeps
Britain thriving, but it’s missing out on a wealth of
talent.

“It’s great to see companies like Hutchison Ports
committing themselves and leading the way to
bringing women into roles across their businesses,

Major milestone for Thamesport Cement
Plans to bring a modern modular cement
manufacturing concept to the UK have moved a
step closer following Thamesport Cement Ltd’s
submission of a full planning application for its
proposed site at London Thamesport on the Isle of
Grain in Kent.
Following a presentation of the project to Medway
Council last month, Colin Jenkins, managing
director of Thamesport Cement, said: ‘We are very
pleased and excited at the prospect of bringing
to the UK the proven technology that Cem’In’Eu
are utilizing in their other projects in France and
elsewhere in Europe.’
Representing a significant investment, the
proposed plant at London Thamesport will have
two mills and be capable of producing up to
485,000 tonnes per annum. It will occupy a 2ha
footprint and create up to 35 full-time jobs. Bulk

raw materials (clinker, gypsum, limestone
etc) will be imported by sea from Europe
and the Mediterranean with finished bulk or
bagged products delivered to Greater London
and South East markets via road transport.
Mr Jenkins continued: ‘The existing London
Thamesport facilities provide us with an
excellent location to build our cement
production facility. With an established
deep-water wharf and excellent road access
capabilities, it will allow us to provide
cementitious materials to the important and
growing markets of London and the south-east
of England.”
Thamesport Cement is continuing to work with
Medway Council and other consultees as their
planning application progresses and hopes to
be operational in 2020.
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which will in turn help unlock even greater growth
in the sector.”
Maritime UK’s Women in Maritime initiative
addresses the lack of diversity in the UK maritime
sector and asks organisations to make a pledge to
tackle fairness, equality and inclusion at all levels
throughout their business and the industry.
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Felixstowe
is ideally
placed for the
unaccompanied
model.”
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S

ome see the North Sea as a boundary or
barrier. Shippers and shipping lines tend
to see it as a bridge, or connection, for
transport and trade.

It’s against that backdrop that the ports of Felixstowe
and Harwich, facing each other on either side of the
Orwell estuary, provide the ideal gateway for freight
heading to and from Europe.
Geography is on their side. As the haulage market
deals with the double challenge of driver shortages
and frequent road congestion, and environmental
concerns move ever higher up the agenda, trade
patterns are changing.
The result: we are seeing greater interest amongst
operators for alternatives to the English Channel
routes and a shift towards higher numbers of
unaccompanied trailers making longer sea crossings,
with shorter road journeys on either side.
Both Harwich and Felixstowe have direct connections
via the A14 across to the Midlands and the M6
motorway, or via the A12 towards London and, as
such, the twin ports are well-located to serve both
markets.; you can get anywhere quickly.

The same arguments apply at Harwich, where Stena
Line operates roll-on/roll-off freight services to and
from Rotterdam, the crossing time being about eight
hours. Meanwhile, its Harwich-Hook of Holland
service provides another alternative, catering mainly
for driver-accompanied freight. Drivers can work
throughout the day, and then take their rest during
the seven-hour crossing – either by day or night.

“If you break the market down to accompanied
and unaccompanied, the location of Felixstowe
is pretty central if you are running to Birmingham
or London – and it is a lot closer to both than
Dover would be. Felixstowe is ideally placed for
the unaccompanied model,” says Mark Woodard,
UK Manager Agency South for DFDS Seaways,
which runs 16 sailings a week each way on the
Felixstowe-Rotterdam route.

As Rob Mittelmeijer, Freight Commercial Manager
for Stena Line, explains: “In collaboration with
Harwich International we have developed a system
whereby drivers are enabled to use the time on
the vessel to complete their rest hours on board
and/or in the port. We have also created special
procedures geared towards the special demands of
the transportation of pharmaceutical products and
high value goods.”

In all cases, the longer sea crossing also provides the
advantage of more time for paperwork to be cleared
during the voyage. The benefits are translating into
growing demand for Ro/Ro services at both ports.
DFDS is preparing for a major upgrade of its services
out of Felixstowe. Ro-ro capacity at the port is
being increased by 40% through investment in a
new linkspan and more trailer space; DFDS will be
introducing bigger ships with more capacity.
“We can see where we are heading and we need
space to grow,” says Mark. “Following consecutive
annual record growth year on year (12% in 2015,
6% in 2016 and 8% in 2017), we have reached near
maximum capacity and cannot grow much further.
“Volumes in 2018 reached the same as in 2017
and, after negotiation with the port, we are now
undergoing a major upgrade of terminal facilities to
allow berthing and operation of larger vessels and
also to provide more terminal space – an extra 161
trailer spaces by June 2019, the opportunity to add
another 150 later if needed.”
Things are no less busy in Harwich. “During a very
busy March we have experienced a considerable
pressure on our operations due to high volumes. We
have been able to offer extra Saturday departures
and, with the professional extra support of the
port, we have been able to give an excellent extra
service to our customers.” added Rob. “Anticipating
the demand for unaccompanied trailers, we have
increased capacity on the Rotterdam Europoort to
Harwich route by 38% in the last few years.”
Work will start in November to build a new floating
linkspan at Felixstowe capable of handling the
latest generation of ro-ro vessels. At present, the
route is served by the Britannia Seaways, Suecia
Seaways and Sealandia Seaways, each with space
for up to 180 trailers. The new linkspan will enable
the introduction in 2020 of the 280-trailer Gardenia
Seaways and sistership Tulipa Seaways; two of

// 10 //

SHIP2SHORE #32

the present vessels will be replaced, with the third
continuing to operate alongside the larger ships.
DFDS and Stena both carry a high volume of fresh
produce into the UK. The proximity of the Haven ports
to the growing fields of the Netherlands, coupled
with excellent road links mean that fresh produce can
be loaded late evening in the Netherlands, shipped
overnight, unloaded in the early hours and into the
London or Birmingham markets by 6.00 or 7.00am.
The alternative of a driver accompanied trailer
coming in via the Channel routes involves a six to
seven-hour drive to Birmingham, which ties up the
driver for a day or more. And drivers are at a premium
at the moment, wherever you are.
‘Value-added’ services are also vital, says Mark.
DFDS has a facility for checking trailers for any
damage as they are unloaded, for example. “We
can do repairs onsite of lights, etc., and we can

also carrying out transhipment of cargo if goods
have shifted during transit. We also offer an option
to tranship – i.e. if two trailers are part-loaded, we
can consolidate the cargo for onward transport. We
have plug-in facilities on the terminal for refrigerated
produce – we check refrigeration/temperature levels,
and top-up or correct as needed.”
He is upbeat about any post-Brexit changes: “We
work with Destin8 already. Brexit won’t affect
our ability to ship anything, provided we have the
right information from shippers. All the systems
are available. However, we can’t do that for them,
because they have to do the paperwork. We can only
point people in the right direction.”
At Harwich, Stena Line remains committed to the
full range of Ro/Ro services; passengers, driver
accompanied and unaccompanied transport. It
operates ten crossings a week each way on the
// 11 //

Rotterdam Europoort route, including both day
and night crossings. The service is focussed at the
unaccompanied market, handling mostly industrial
goods, hazardous cargoes and value-added services
but each vessel can carry up to 12 drivers.
On the Hook of Holland route, Stena operates 14
crossings a week each way, also including day and
night crossings. This service is also popular with
passengers and accompanied traffic – truck drivers
have separate facilities on board.
Harwich has a long history as a ferry terminal. It was
the first port in the UK to combine automatic licence
plate recognition with line scanning technology;
this system includes a drive-through weighbridge,
damage control and security facilities. The port
has two dedicated ro-ro berths capable of handling
vessels up to 240 metres long, and parking for at
least 900 trailers.

SHIP2SHORE #32

London
Thamesport
‘Ready for Action’
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W

e all know them – the people
who work away in the
background, doing a great job,
delivering consistently excellent
service, but keeping slightly
under the radar. There’s a port like that, too –
it’s called London Thamesport.
Near the M2 and the M20, highly competitive,
congestion-free and well placed to serve London,
the South East and beyond, London Thamesport
has possibly one fault – excessive modesty.
So, let’s hear it for London Thamesport, a
shipper’s dream and a success story that has
been in the shadows for too long. “People are
often not aware that we are here,” says London
Thamesport commercial manager Mike Hallows.
“But as our services and volumes build up, we
believe that our time has come.”
Those with a long history in the industry probably
associate Thamesport with its days as a deepsea
container port that broke the mould back in the
1990s, trialling and putting into place automated
systems that were way ahead of the rest.
However, moving into the 2000s, deepsea lines
began to relocate to Felixstowe and elsewhere.
It was time for Thamesport to reinvent itself.
“Since 2010, there has been a transformation
of the port, and we are now handling shortsea
container services and general cargo too,” says
Mike. “We are making the most of our existing
infrastructure, which includes our 650-metre
deepwater quay, 470-metre rail terminal, quay

cranes and yard cranes, warehousing and reefer
facilities.
“We have a reliable team of stevedores, fully
trained and multi-skilled, we achieve 25 container
moves per hour per vessel and, for container
hauliers, our turnround time from gate-in to
gate-out is just 20 minutes.”The main two
operators using London Thamesport are
A2B-online and Containerships.
The Netherlands-based A2B provides three
sailings per week to and from Moerdijk, with the
508 teu A2B Future carrying 120-140 containers
per ship per sailing. The crossing takes 14 hours,
allowing plenty of time for Customs clearance
and other formalities to be completed during the
voyage.
What are the benefits offered by this service
and this route? “Connection to the continental
hinterland from Moerdijk port via barge or train,
or by truck avoiding the Rotterdam ring road,
thus optimising efficiencies,” says Bart van’t Hof,
Group Sales Director at A2B-online.
“A2B controls its own assets in ships, trucks and
containers; via a cost-efficient and innovative
value proposition, we offer cost leadership in an
operationally excellent environment.”
With the Brexit question forever in the
background, he says A2B offers full control of
formalities with transparent procedures and
the flexibility to add capacity where needed to
anticipate any pressures.
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A2B has planned for the worst-case scenario, he
says, staying aligned with shippers on pre-Brexit
stock volumes, helping them out and remaining
committed to their post-Brexit volumes.
“Potential formalities are well understood and
education on Customs formalities was organised
for the main stakeholders,” says Bart.
The intention is to grow A2B’s London volumes,
he adds: “We look for potentially one or two
additional sailings into the London area.”
Helsinki-based Containerships stepped up its
operations into London Thamesport late last year,
with the addition of a second weekly service, to
and from Gdynia.
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Part of the CMA CGM Group, Containerships
deploys the 298 teu Vanquish on the Gdynia
service. Meanwhile, its weekly Baltic North
Sea service taking in St Petersburg, Helsinki,
Gdynia, Lubeck and Teesport, is served by the
803 teu Jork Ruler, 812 teu Vohburg and 803 teu
Music.
“We are now handling five reliable, regular
lo-lo services per week, and expecting that to
increase,” says Mike Hallows.
An important development is the recent
completion of a dredging programme at the port,
to provide 14.5 metres depth alongside. Although
this was particularly aimed at the general cargo
sector, it is also a valuable offering for the
container sector.
But there is more. Apart from its trimodal
connections, Destin8 system and 60 reefer
points (and the ability to provide more), London
Thamesport has something rather unique for
a shortsea port – a fully functional Border
Inspection Post (BIP), registered with Defra and
ready to be used as required post-Brexit.
“We have the scope and capacity in all aspects
of the port to receive new services and to handle
an increased volume of containers in the yard,”
says Mike. “Whether you are talking about gate
access, reefer points, examination facilities or
yard space, we are ready. Our customers A2B and
Containerships are very reliable.
“If EU goods suddenly become ‘third country’ and
new rules are imposed regarding examination,
we are not going to be congested. We have the
infrastructure and knowledge here already. We
are inventory-linked, and we will benefit from the
Transitional Simplified Procedures (TSP) that will
be available.”
There are four 40,000 sq ft warehouses within
the port area. Three have tenants, while the
fourth is partly used by the port for value-added
services, with 30,000 sq ft still available. A fifth
warehouse, just outside the ISPS fence, provides
another 35,000 sq ft.
London Thamesport’s geography doesn’t change,
either. “We are well placed to service London
and the South East,” says Mike. “We can offer
quick, reliable rail connections steel coil goes
out of the port by rail, and I can foresee more use
of rail in the future. Something shippers don’t
always think about is overall end-to-end costs
and they really should consider this.”
“Cross-docking, added-value, pick-and-pack,
road and rail; there are so many opportunities at
Thamesport.”
Clearly, this is no time to be shy!
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there has been a transformation of the
port, and we are now handling shortsea
container services and general cargo too.”
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Supply
chain
support
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from a virtual spider’s web

I

n the Westminster ‘Deal or No Deal’ logjam,
anxious shippers have faced uncertain waters
as they try to plan for … well, any kind of postBrexit scenario.

There is, however, a place where they can find
certainty. It is with Destin8, the system that
provides for the electronic exchange of information
between all port sectors.
Operated by Felixstowe-based Maritime Cargo
Processing (MCP), Destin8 and its predecessor,
FCP80, have been simplifying Customs and import/
export procedures since the 1980s. Over four
decades, it has always been swift to adapt and

update to any national, European or international
legislation in order to support its clients.
How best to explain what Destin8 does? Imagine
a virtual spider’s web. Destin8 is at the centre of
the web and, from there, the strands connect and
interconnect with port operators, shipping lines,
logistics providers, shipping agents, hauliers, rail
companies, Customs and other statutory agencies
such as Port Health, the Department for Transport,
Trading Standards (amongst others). Real-time
information flows back and forth and all relevant
(and authorised) parties can securely access the
network and check the position, status and next
steps of specific containers or cargo.
// 16 //

Destin8, as the cog in the middle, provides vital
functionality for vessel/voyage processing, Customs
declarations, imports/exports, transhipments, road/
rail transportation, inland clearance, dangerous and
polluting goods, maritime statistics, waste reporting
and public domain tracking facilities.
Given ever-growing volumes of cargo being handled
and associated information required, the alternative
to Destin8 would be a paperchase of nightmare
proportions and, inevitably, long delays. Destin8
processes more than 350,000 electronic messages
a day. Swift and smooth supply chains depend
entirely on the swift and smooth flow of real time
information.

SHIP2SHORE #32

// 17 //

SHIP2SHORE #32

When MCP’s system was originally created at
Felixstowe in the mid-1980s, it was to solve
problems with Customs clearance at the port
and to provide a single point of contact for all
partners in the logistics chain. The ‘Port Community
System’ concept MCP pioneered has since then
revolutionised the flow of imports, exports and
transhipments at ports, inland clearance locations
and airports throughout the world.
In 2011, MCP was one of the six founder members
of the International Port Community Systems
Association, which was initially created as a
European body and became international in 2014.
Today, Destin8 is used by 17 ports in the UK. Nearly
75% of the country’s containerised maritime trade
is processed through Destin8. Its customer base, of
more than 1,000 companies, includes all the major
shipping lines. The system has more than 3,000
daily users.
What does Brexit mean in all of this? In terms of
Customs clearance and other checks, Destin8 has
up to now mainly focused on processing non-EU
goods. It’s worth remembering, however, that EU
goods were also part of the mix until the Single
Market was established in 1993 – and MCP was
busy processing those too, before that date.

If there is a ‘No Deal’ scenario, all EU imports will
require a Customs declaration into the UK, using
the same processes as for ‘Rest of the World’
imports. Destin8 has issued advice on this basis.
“In the event of a Day One No Deal (D1ND), cargo
brokers should, by default, use ‘TX’ (Rest of World)
status on the Destin8 manifest instead of ‘C’ for EU
cargo,” says Steve.

Everything
must be
electronically linked
to the port so there
is a digital record
of everything that
happens. Destin8
can facilitate that.”

The importer/forwarder/customs agent would then
be required to submit a frontier declaration as they
would for Rest of World cargo, or remove the goods
from the port using Internal Movement in
Temporary Storage (IMiTS). All import frontier
declarations would be required to be submitted
via a community system provider (such as Destin8),
and onwards to CHIEF, HMRC’s system which records
the declaration to Customs of goods by
land, air and sea.

“We will provide import declaration functionality
via Destin8 to help in the facilitation of frictionless
traffic flows through our ports,” says Steve. “We
are also able to provide an importer badge, which
will enable the trade to complete non-inventory
linked Customs declarations UK-wide. There has
been an uptick in demand for this, although a lot of
people are sitting in the wings waiting to see what
is going to happen.”

MCP general manager Steve Lamb says:
“Given all the claims in the media that the industry
is not prepared for Brexit, we would like to get the
message across that we certainly are prepared.
We have contingency plans of our own to
facilitate the flow of information. Yes, of
course it isn’t going to be ‘business as usual’,
but we are ready.”
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Under the Union Customs Code (UCC), all ports are
required to have mandatory inventory linking in
place by 2020 – meaning they must have a digital
record of all processes carried out. The UK is
expected to adopt this requirement even when it is
outside the European Union, says Steve. “Everything
must be electronically linked to the port so there is
a digital record of everything that happens. Destin8
can facilitate that.”
A number of ports and terminal operators have
turned to Destin8 to provide inventory linking
alongside its other services.
Meanwhile, MCP continues to refine its services and
focus on staff development. The company has applied
for funding from the Customs intermediary grant for
training to support at least half of its staff in going
through Customs declaration training with BIFA.
“Our team need to have awareness and our testers
and developers need to understand what they are
handling; we invest heavily in training on an annual
basis,” says Steve.

On March 22, HMRC announced that it had
extended its Transitional Simplified Procedures
(TSP) to all UK ports. Destin8 provides two
solutions for TSP usage on Destin8, which are
accepted by HMRC – to allow the continued use of
‘C’ status by the cargo broker against the manifest
or the use of transaction RRE by the cargo broker
or the nominated agent. Under TSP, the customs
declaration will be made within the commercial
records when the goods cross the border and a
supplementary declaration will be lodged by the
deadline stated by HMRC.
But here we are, getting into the detail – when that
is Destin8’s specialist area. As the saying goes – if
in doubt, ask. And do not bury your head in the sand
hoping it will all go away!
“We would say – time is of the essence, and they
should get in contact,” says Steve. “We do expect
a rush of applications to join Destin8; we have
developed our online application forms to speed
the flow and will be able to process applications in
two days.”
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Our team
need to
have awareness
and our testers and
developers need to
understand what
they are handling;
we invest heavily
in training on an
annual basis”
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Hutchison Po

H

utchison Ports Thailand (HPT) is the
leading terminal port operator at
Thailand’s largest container port, Laem
Chabang. Situated in eastern Thailand,
just 130 kilometres to the southeast of
Bangkok in the coastal province of Chonburi, Laem
Chabang handled a total of 8 million TEU in 2018,
making it the world’s 20th largest container port.
Formed in 2006, Hutchison Ports Thailand
was set up to consolidate the management of
Hutchison Ports’ terminal operations companies
at Laem Chabang Port. These include both
Thai Laemchabang Terminal Co., Ltd. (TLT),
and Hutchison Laemchabang Terminal Limited
(HLT). With the backing of Hutchison Ports, and
a commitment to continued investment in both

its facilities and people, it has unlocked new
opportunities and enabled growth in the booming
south-east Asian economy.
In January 2019 HPT officially opened a new
state-of-the-art facility, Terminal D, at the port.
Already attracting some of the world’s largest
ocean going container vessels, Terminal D’s
world leading remote control technology, coupled
with Hutchison’s nGen operating system will
significantly boost Hutchison Ports Thailand’s
operational efficiency and productivity, heralding a
new era for Thailand as a global shipping hub.
Terminal D is one of the world’s first container
terminals fully equipped with remote control
technology for all of its quay cranes and yard side
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rubber tyred gantry cranes. It will be the largest
and most advanced deep sea container terminal in
Thailand, with the capability of handling some of
the world’s largest ocean going container vessels
currently in operation.
The initial phase of Terminal D is now officially
open for operations, offering a combined total
of 400 meters of berth, 3 of the world’s largest
quay cranes and 10 supporting rubber tyred gantry
cranes. A further batch of 3 quay cranes and 10
rubber tyred gantry cranes arrived on 29 January
2019 and will be brought into operation over the
course of the coming months.
On full completion, Terminal D will operate a total
of 1,700 meters of berth, with 17 quay cranes
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orts Thailand
and 43 remote control rubber tyred gantry cranes
all using remote control technology, and adding
an additional 3.5 million TEU. This will increase
the container handling capacity at Laem Chabang
Port by approximately 40% to 13 million TEU. The
adoption of remote control technology will bring
enhanced safety, efficiency and productivity for
shipping lines and other port users.
In November last year, Hutchison Ports Thailand
welcomed the largest ever container vessel to berth
in Thailand by being the first terminal operator in
the country to handle a container vessel with a
length overall of in excess of 350 meters when the
Ocean Network Express’s ONE COLUMBA called at
Terminal D.

Speaking at Terminal D’s grand opening ceremony
at Laem Chabang, Stephen Ashworth, Managing
Director – Thailand & South East Asia of Hutchison
Ports, said:

increase supply chain efficiency in Thailand by
creating opportunities for further development and
contributing to the Thai government’s vision for
sustainable economic prosperity.”

“Terminal D is now becoming a reality and is
already receiving some of the world’s largest
container vessels. It is a world-class facility and
provides a significant boost to Hutchison Ports
Thailand’s operational efficiency and productivity.
The investments that have been made clearly
demonstrate that Hutchison Ports continues to
be a serious long-term investor in Thailand’s
infrastructure. For the first time in Thailand, container
loading and discharge operations are being handled
by cranes that are equipped with remote control
capabilities. The new terminal will also help to

HPT also operates Terminals A2, A3, C1 & C2,
located at Basin 1 of Laem Chabang Port next
to the Rayong and Laem Chabang industrial and
manufacturing zones which are home to some of
the country’s largest producers and manufacturers.
Excellent road and rail connections to other
industrial areas of Thailand enable swift and
efficient movement of cargo to and from the
country’s hinterland.
HPT uses Hutchison’s award winning state-of-theart nGen technology to control the entire scope

Terminal
D is now
becoming a reality
and is already
receiving some of
the world’s largest
container vessels.”
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of its terminal operations. nGen technology is
a comprehensive and fully integrated terminal
operating system developed in-house. nGen
controls and optimises container terminal
operations with pioneered automation engines and
total connectivity, enabling operators to plan and
speed up the movement of goods between the gate
and the quayside. HPT strives to constantly provide
real benefits for both customers and its operations.

The annual throughput capacity at Terminal C1&C2
is approximately 2.4 million TEUs.

is expected to continue the drive towards strong
growth in the future.

Laem Chabang Port’s continued strong growth
is a testament to Thailand’s appeal as an export
hub and gateway to the region. Container growth
in Thailand is strongly correlated to GDP, and the
government’s recently announced plans to start the
Eastern Economic Corridor Development Project

As the current largest terminal operator at Laem
Chabang Port, Hutchison Ports Thailand (HPT)
is committed to delivering the best service to
the customer, through continuous investment in
facilities and technologies that allow the business
to meet the demands of the market.

Thai Laemchabang Terminal Co., Ltd. (TLT) has
been operating at terminal A2, a multipurpose
terminal located at Basin 1 of Laem Chabang Port,
since 2002. The terminal includes a 400 metre quay
equipped with container and general cargo handling
equipment and facilities. On average, the terminal
receives approximately 6 million metric tons of
goods per year and handles an average of 400,000
TEUs. The terminal is also able to handle vessels
with a capacity 50,000 deadweight tonnes.
Terminal A3 officially commenced operation in
2006. It is a multipurpose terminal and includes
a 350 metre quay equipped with container and
general cargo handling equipment and facilities.
The terminal handles an average of 400,000 TEUs.
Terminals C1&C2 officially commenced operation
in 2007. The terminals include a 1,200 metre quay
equipped with some of the latest technology and
facilities. The newest cranes at the facility are able
to handle the largest vessels that call at the port.
Hutchison Terminal D Grand Opening
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THE WORLD OF
HUTCHISON PORTS
51 PORTS IN 26 COUNTRIES

EUROPE

MIDDLE EAST

ASIA

BELGIUM
Willebroek

IRAQ
Basra

GERMANY
Duisburg

OMAN
Sohar

POLAND
Gdynia

SAUDI ARABIA
Dammam

SPAIN
Barcelona

UNITED ARAB EMIRATES
Ajman
Ras Al Khaimah
Umm Al Quwain

CHINA
Huizhou
Jiangmen
Nanhai
Ningbo
Shanghai 2
Xiamen
Yantian

SWEDEN
Stockholm
THE NETHERLANDS
Amsterdam 1
Moerdijk
Rotterdam
Venlo
UNITED KINGDOM
Felixstowe
Harwich
London Thamesport

THE AMERICAS
SOUTH KOREA
Busan
Gwangyang
THAILAND
Laem Chabang
VIETNAM
Ba Ria Vung Tau

HONG KONG
Kwai Tsing
Tuen Mun
INDONESIA
Jakarta

AFRICA

MALAYSIA
Port Klang

EGYPT
Alexandria
El Dekheila

AUSTRALASIA
AUSTRALIA
Brisbane
Sydney

ARGENTINA
Buenos Aires
BAHAMAS
Freeport
MEXICO
Ensenada
Lazaro Cardenas
Manzanillo
Veracruz
PANAMA
Balboa
Cristobal

MYANMAR
Thilawa

TANZANIA
Dar es Salaam

PAKISTAN
Karachi 3

1

Ruigoord & Velsen-Noord 2 Baoshan, Mingdong & Pudong 3 West Wharf & Keamari Groyne

DISCOVER OUR PORTS AT HUTCHISONPORTS.COM
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Felixstowe: A key cog in the UK’s
inter-connected logistics sector
By David Wells, CEO, FTA

T

he UK is an island nation and consequently
90% of everything we buy arrives at our
shores by sea. In this context, Felixstowe
should be seen as a key strategic asset for
the UK economy and its future success.
In 2017, Felixstowe handled the largest amount
of containerised traffic of any port in the country,
handling 41% of all UK containers in both directions.
Of course, shipping lines have other port options
they can use around the nation’s coastline and
the continued growth of this business cannot be
guaranteed - there are several other major container
ports in what is a particularly competitive sector of
the economy. Felixstowe is working hard to maintain
its position as the market leader, including extensive
upgrades to its IT systems and I am delighted to see
it back to its normal strong performance following
some challenging times in 2018.
This is a time of change in the UK policy and
regulatory environment. Brexit poses both
opportunities and challenges for the economy;
however Felixstowe (and indeed the UK ports
sector as a whole) is well placed to handle any
potential disruption caused to the supply chain
by the country’s departure from the EU. We
are already seeing additional shipping routes
becoming available as the logistics industry gears
up for whatever final Brexit outcome is agreed.
There are other issues on the horizon too, which
could have an impact on future port growth and
confidence, including the continued focus on Air
Quality improvement, which will have an impact

on ports in urban areas; and the ongoing EU work
into potentially ending the Container Shipping Block
Exemption regulation, which could lead to a shake
up in the deep-sea shipping market.
As the largest association in the UK representing
the logistics sector with over 17,500 members,
FTA campaigns for funding and policy changes to
support Felixstowe and other container ports. Our
nationwide team of regulatory experts ensures
the logistics voice is clearly heard; for instance,
working with regional and national authorities to
push for better road and rail infrastructure, and
better regulatory conditions for shipping and inland
operators and customers, as well as working for
a compromise solution to Air Quality and market
regulation.

and underpin our economy and society. Through
links with colleges and apprenticeship providers,
the campaign focuses on attracting new talent into
the industry in the face of intense competition from
other industries. And to ensure that the sector
receives the attention and focus of government, FTA
runs a dedicated Water Freight Council that agrees
the association’s policies and guides its campaigns
for the water freight sector – please see
www.fta.co.uk/water for more information.

Water freight is an area with plenty of potential
to answer the challenges of 21st logistics, both
domestically and internationally. FTA represents
companies across the water freight sector
including ports, operators (ferry, coastal and inland
waterways), shippers which rely on water freight to
move their goods and road hauliers, rail operators
and forwarders which move goods to and from
maritime ports. We campaign on behalf of all our
members to maximise the potential of water freight
for the UK as a whole.

While water freight is an established part of the
UK’s logistics infrastucture, there are still plentiful
opportunities for growth which Felixstowe is
ideally placed to capitalise upon. FTA is currently
campaigning to establish and expand world-class
inland connections from Felixstowe and all other UK
ports, to ensure that the nation’s logistics supply
chain remains resilient and interconnected. The
opportunities for interconnectivity this would bring
can generate extensive new business opportunities
for logistics organisations. FTA is also campaigning
for policies to support the short sea, coastal and
inland water freight sectors, to ensure that the
mode remains as robust an option for buyers and
shippers of freight as possible. We look forward
to working closely with Felixstowe port in the
months and years ahead to ensure the port and its
customers keep Britain trading.

FTA is also a founding member of the Think
Logistics campaign, which works to attract, retain
and develop talent to keep Great Britain moving

For more information about the work of FTA, and
to get involved in its lobbying and influencer work,
please visit www.fta.co.uk
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90% of
everything
we buy arrives at our
shores by sea.”
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Captain – Maersk

Thomas Lindegaard Madsen
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2018:

Employee elected Member of the Board of Directors in A.P. Moller - Maersk

2011:

Promoted to Captain

2004:

Promoted to Chief Officer

2002:

Joined Maersk Line as 2nd Officer

1996:

Graduated Mate, joined Lauritzen Reefers as 3rd Officer
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Q

Q

	Describe your Role with Maersk:

A

As a Captain I have total responsibility
for the safe navigation of my vessel and
the safety and wellbeing of the crew. That
includes all administration of the vessel as
well as the HR management of the crew. In
addition to that, I am Member of the Board of
Directors and a direct link between the fleet
and the Board.

A

Q

A

A DAY IN THE LIFE...
02.00:
Wake up call, go to the bridge and take the command. Approaching the
pilot station and preparing for arrival.

03.00:
Taking pilot on board, then pilotage into the port. In charge of berthing
the vessel together with the pilot, tugboats and all the crew.

What is the Biggest Challenge of your
job?
Leading and managing people.

05:00:
After completion of the mooring operations, receiving the agent and the
authorities on board for completing the arrival formalities.

07.00:

What do you find Most Satisfying about your role?

Small nap, skipping the breakfast.
When I can help a crew member with a problem and later
he/she says “Thank you Captain”.

12.00:
Lunch.

Q

What do you like Best about
working for Maersk?

A

There are so many career
opportunities in Maersk. I have
worked as Project Manager and
Subject Matter Expert on vessel
related IT projects. I feel privileged
when I can talk to the Motorman
in the engine room on board in the
morning and later meet the Board of
Directors in the evening.

QA

Q

Describe your Best Day at
work:

A

The best day at work is a
busy day, with arrival in
the morning and departure in
the evening, full of activities and
all crew doing what they are
supposed to do and more. Then
you can hit the bunk as a happy
Captain, knowing you have a
great team.

QA
QA

Ane Mærsk
McKinney Uggla

Q

A

Wham! “Make it Big”

Last record bought/
downloaded?

16.00:
Walk on deck and on the pier with the Chief Officer, inspecting the
ship’s side. Talking to the crew and being available to them.

Dinner, then communicating with my family back home and then early
to bed.

QA

Favourite book?
The Odyssey by Homer

QA

Tiramisu

QA

Seychelles

Favourite meal?

First record bought?

Attending to emails and administrative duties including accounting,
travel booking of on- and off signing crew. Planning ahead and
preparing formalities and pre-arrival documents for the next port.

17.30:

Favourite film?
Game of Thrones
Ideal dinner guest?

13.00:

Ideal holiday destination?

Nothing Breaks Like a
Heart” Mark Ronson –
Miley Cyrus
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new east coast container
Sweden’s new east coast container
terminal opens May 2020.
BREAKING
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terminal
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east coast location
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Prime deep-water
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capacity
Nearest east coast port to fairway
•• Unrivalled
infrastructure
Large vessel
capacity
• Unrivalled
Leading technology
new east coast container
•Sweden’s
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•• Global
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Leading technology

terminal opens May 2020.
• Global backing
• Prime deep-water location
•For
Nearest
coast portcontact
to fairway
more east
information,
•For
Large
vessel
capacity contact
heloise.duault@ctf.se
more
information,
•heloise.duault@ctf.se
Unrivalled infrastructure
• Leading technology
• Global backing

For more information, contact
heloise.duault@ctf.se

